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 9DQ�GH�UHGDFWLH 
     
 +DOOR�OH]HUV�HQ�OH]HUHVVHQ� 
 
 :HHU�YRORS�LQIRUPDWLH�LQ�GH]H�$QWHQQH� 
 

:DW�RQW]HWWHQG�ILMQ�GDW�ZH�X�ZHHU�HHQ�$QWHQQH�NXQQHQ� 
RYHUKDQGLJHQ��,HGHUHHQ�ZDV�]R�EOLM� 
'LW�LV�KRSHOLMN�HHQ�HHUVWH�VWDS�QDDU�DOOHV�ZHHU�QRUPDDO� 
(U�NXQQHQ�DO�ZHHU���EXLWHQ�VSRUWHQ�VWDUWHQ��QO��MHX�GHV�ERXOHV�HQ�
ILHWVHQ��+HW�EHJLQ�LV�HU��9DQZHJH�GH]H���VSRUWHQ�KHE�LN�ZHHU�HHQ�
DFWLYLWHLWHQNDOHQGHU�NXQQHQ�PDNHQ��+HHUOLMN� 
 
3HUVRRQOLMN�ZLO�LN�KHHO�JUDDJ�ZHHU�QDDU�=XPED�HQ�$TXD-DHURELF��
1DWXXUOLMN�ZHO�RP�WH�VSRUWHQ��PDDU�QRJ�YHHO�EHODQJULMNHU�YLQG�LN�KHW�
RP�LHGHUHHQ�ZHHU�WH�]LHQ��,N�NLMN�HU�QDDU�XLW� 
� 
,N�ZHQV�X�YHHO�OHHVSOH]LHU�PHW�GH]H�$QWHQQH�   
 
    ����������� -RODQGD�2RVWHUERV��� 

,QOHYHUHQ�YDQ�GH�NRSLM�YRRU�GH�YROJHQGH�$QWHQQH� 
YyyU����MXOL������RS�KHW 
 
5HGDFWLHDGUHV 
 
-RODQGD�2RVWHUERV��%DQGHOLHUVEHUJ����������6%�5RRVHQGDDO�� 
/HW�RS�QLHXZH�(-PDLO��UHGDFWLH�NER�URRVHQGDDO#JPDLO�FRP 
 
+HW�DGUHV�YDQ�KHW�VHFUHWDULDDW�VWDDW�DFKWHULQ�GH]H�$QWHQQH 
 

 
0XWDWLHV 
$GUHVZLM]LJLQJHQ��EHULFKWHQ�YDQ�RYHUOLMGHQ��YDQ�MXELOHD�� 
YHUKXL]LQJ��QLHXZH�OHGHQ�RI�ZDW�GDQ�RRN��JUDDJ�GRRUJHYHQ�DDQ 
'KU��.HHV�*HHUV��9��/HHXZHQKRHNODDQ����������%'�5RRVHQGDDO� 
7HO����-����������(-PDLO��OHGHQDGP�NER�URRVHQGDDO#JPDLO�FRP 

$QWHQQH�MXQL�MXOL����� 
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 9RRUZRRUG�YDQ�GH�YRRU]LWWHU� 
 
%HVWH�OHGHQ�YDQ�GH�.%2-5RRVHQGDDO�� 
 
:DW�]LMQ�ZLM�DOV�EHVWXXU�EOLM�GDW�HU�VWHHGV�PHHU�SRVLWLHYH�EHULFKWHQ�
YHUVFKLMQHQ�RYHU�YHUVRHSHOLQJHQ�YDQ�GH�ORFNGRZQ��+HW�OLMNW�QX�HFKW�
RI�GH�FRURQD-SDQGHPLH�RS�]LMQ�UHWRXU�LV�HQ�GDW�ZH�ODQJ]DDPDDQ�
VWHHGV�ZHHU�ZDW�PHHU�NXQQHQ��'H�PHHVWH�YDQ�RQ]H�OHGHQ�KHEEHQ�
LQPLGGHOV�RRN�DO�ppQ�RI�WZHH�YDFFLQDWLHV�DFKWHU�GH�UXJ�� 
2�D��GDDUGRRU�]LMQ�ZH�KHW�FRURQD-YLUXV�VWHHGV�EHWHU�GH�EDDV�DDQ�
KHW�ZRUGHQ��2QV�ODQG�HQ�JHOXNNLJ�RRN�RQ]H�.%2-DIGHOLQJ�JDDW�
ODQJ]DDPDDQ�ZHHU�HHQ�NOHLQ�EHHWMH�RSHQ�� 
 
(Q�ZDW�KHEEHQ�ZH�KLHUQDDU�YHUODQJG��:H�NXQQHQ�ELMQD�QLHW� 
ZDFKWHQ�RP�KHW�ILHWVHQ��MHX�GH�ERXOHV��G\QDPLF�WHQQLV��]XPED��
FXOWXUHOH�DFWLYLWHLWHQ��DTXD-DHURELFV��KHW�UHL]HQ�HQ�DO�RQ]H�DQGHUH�
.%2-DFWLYLWHLWHQ�ZHHU�WH�ODWHQ�EHJLQQHQ��=RGDW�ZH�HONDDU�RRN�ZHHU�
HLQGHOLMN�NXQQHQ�RQWPRHWHQ�� 
 
:LM�JDDQ�DOV�.%2-5RRVHQGDDO�QDWXXUOLMN�RRN�ZHHU�NOHLQH�VWDSMHV�
]HWWHQ�RP�DOOHV�ZHHU�RS�WH�VWDUWHQ��1DWXXUOLMN�PRHW�GDW�YHUDQWZRRUG�
]LMQ�HQ�NDQ�GLW�DOOHHQ�YROJHQV�GH�YRRUVFKULIWHQ�YDQ�GH� 
5LMNVRYHUKHLG�HQ�KHW�5,90��� 
:DW�NDQ�HQ�PDJ��JDDQ�ZH�ZHHU�GRHQ�� 
(Q�]RGUD�HU�ZHHU�PHHU�HQ�DQGHUH�PRJHOLMNKHGHQ�]LMQ��JDDQ�ZH�RRN�
GDDU�ZHHU�PHH�EHJLQQHQ�� 
 
8�OHHVW�KLHURYHU�LQ�GH]H�$QWHQQH��PDDU�RRN�YLD�PDLOV�HQ�YLD�GH�
ZHEVLWH�KRXGHQ�ZLM�X�RS�GH�KRRJWH�� 
 
+DUWHOLMNH�JURHWHQ�HQ�VQHO�WRW�]LHQV� 
 
1DPHQV�KHW�EHVWXXU�� 
$GD�2XGKRI� 
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,QIR�.%2�6SRUWHQ 
 
+HODDV�QRJ�JHHQ�JRHG�QLHXZV�YRRU�DOOH�.%2�VSRUWHQ�� 
0HW�GH�KXLGLJH�PDDWUHJHOHQ�YDQ�KHW�NDELQHW�WHJHQ�KHW�FRURQD�YLUXV�
LV�HU�QRJ�JHHQ�WRHVWHPPLQJ�YRRU�]XPED�ELM�GDQVFHQWUXP�5RWWLHU���
DTXD-DHURELF�LQ�]ZHPEDG�'H�6WRN�HQ��G\QDPLFWHQQLV�LQ� 
VSRUWFHQWUXP�0HWVM�3RLQW�� 
'H�DFFRPPRGDWLHV�]LMQ�ZHO�JHRSHQG�PDDU�HU�PRJHQ�QRJ�JHHQ�
JURHSVOHVVHQ�SODDWVYLQGHQ� 
:LM�ZLOOHQ�ZHO�EHJLQQHQ�PHW�GH]H�VSRUWHQ�HQ�ZLM�GHQNHQ�DOOH� 
VSRUWOLHIKHEEHUV�RRN��� 
-DPPHU�PDDU�ZH�PRHWHQ�GH�YROJHQGH�SHUVFRQIHUHQWLH�YDQ�KHW� 
NDELQHW�LQ�MXQL�DIZDFKWHQ�HQ�KRSHQ�GDW�HU�GDQ�ZDW�PHHU�NDQ��]RGDW�
ZH�DO�GH]H�VSRUWHQ�RRN�ZHHU�NXQQHQ�RSVWDUWHQ�� 
 
'H�VSRUWFR|UGLQDWRUHQ�YDQ�GH]H�.%2�VSRUWHQ 
 
 
,QIR�)LHWVHQ 
 
+HW�LV�GH�EHGRHOLQJ�GDW�ZH�KHW�ILHWVVHL]RHQ�ZHHU�JDDQ�RSVWDUWHQ�
RS�GH�GRQGHUGDJPLGGDJ��DOV�KHW�ZHHU�KHW�WRHODDW�� 
9HUWUHNSXQW��LV�]RDOV�YDQRXGV�ELM�.HLMHQEXUJ�RP�������XXU�� 
:H�EHJLQQHQ�RS�GRQGHUGDJ���MXQL� 
 
'H�PDDQGHOLMNVH�ILHWVWRFKW�PHW�HHQ�H[FXUVLH�JDDQ�GLW�MDDU�QLHW�
GRRU�� 
 
7RRQ�HQ�-DQ 
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*RHG�QLHXZV�YRRU�MHX�GH�ERXOHV 
 
9DQDI���PHL�LV�GH�MHX�GH�ERXOHV�ELM�:LMNKXLV�'H�:LHNHQ�ZHHU�YDQ�
VWDUW�JHJDDQ��'LW�LV�HHQ�EXLWHQVSRUW�HQ�GDW�PDJ�ZHHU� 
1DWXXUOLMN�ZHO�PHW�HHQ�EHSHUNW�DDQWDO�SHUVRQHQ�HQ�UHNHQLQJ� 
KRXGHQG�PHW�GH�FRURQDPDDWUHJHOHQ�HQ�GH�UHJHOV�GLH�JHOGHQ� 
YDQXLW�KHW�ZLMNKXLV� 
 
&HHV�+ROLHURRN 
 
 
 
 
 
 
 
 
 
 
 
,QIR�$FWLYLWHLWHQ� 
 
(U�LV�EHULFKW�YDQ�%XXUWKXLV�.HLMHQEXUJ�GDW�]H�HLQG�PHL�KXQ�GHXUHQ�
PRJHQ�RSHQHQ�� 
(U�NXQQHQ�GDQ�GXV�ZHHU�ZDW�DFWLYLWHLWHQ�SODDWVYLQGHQ� 
+HODDV�JHOGW�GDW�QLHW�YRRU�GH�YRRUVWHOOLQJHQ��RSWUHGHQV�HQ�ELQJR¶V�
YDQ�GH�.%2� 
+RH�JUDDJ�ZH�KHW�]RXGHQ�ZLOOHQ��ZLM�NXQQHQ�QRJ�QLHWV� 
RUJDQLVHUHQ��+HW�DDQWDO�EH]RHNHUV�LV�QRJ�EHSHUNW�HQ�RRN�GH�����
PHWHU-�QRUP�PRHW�QRJ�ZRUGHQ�JHKDQGKDDIG�� 
:H�PRHWHQ�GXV�ZDFKWHQ�RS�YHUGHUH�YHUVRHSHOLQJHQ�� 
:H�YLQGHQ�KHW�KHHO�MDPPHU��ZDQW�ZH�PLVVHQ�RQ]H�EH]RHNHUV�� 
+HW�LV�EHODQJULMN�RP�VDPHQ�WH�]LMQ��JH]HOOLJKHLG�HQ�VIHHU��HQ�RP�WH�
NXQQHQ�JHQLHWHQ�YDQ�HHQ�RSWUHGHQ�RI�HHQ�ELQJR�� 
1RJ�HYHQ�JHGXOG�GXV��PDDU�ZH�NLMNHQ�XLW�QDDU�GH�GDJ��GDW�ZH�X�
ZHHU�NXQQHQ�YHUZHONRPHQ��:H�KRXGHQ�X�RS�GH�KRRJWH� 
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%HULFKW�YDQ�KHW�EHVWXXU�RYHU�GH�MDDUYHUJDGHULQJ 
 
,Q�GH�YRULJH�QLHXZVEULHYHQ�KHEEHQ�ZLM�X�JHwQIRUPHHUG�RYHU�GH�
MDDUYHUJDGHULQJ� 
=RDOV�JHPHOG�ZDUHQ�ZLM�HU�QLHW�]HNHU�YDQ�RI�ZLM�HHQ� 
MDDUYHUJDGHULQJ�LQ�MXQL�NRQGHQ�KRXGHQ�HQ�KHODDV�EOLMNW�GLW�R�D��GRRU�
GH�FRURQD-DIVSUDNHQ�QRJ�WH�YURHJ�� 
'DDURP�KHEEHQ�ZLM�GH�GDWXP�YHUSODDWVW�QDDU� 
GRQGHUGDJ����DXJXVWXV�� 
 
+HW�LV�RRN�YRRU�GDQ�QRJ�RQGXLGHOLMN�LQ�ZHONH�YRUP�ZLM�GH]H� 
YHUJDGHULQJ�NXQQHQ�KRXGHQ��8LWHUDDUG�KRSHQ�ZLM�GDW�ZLM�X�GDQ�
NXQQHQ�YHUZHONRPHQ�LQ�HHQ�]DDOWMH�� 
0RFKW�GLW�L�Y�P��GH�PDDWUHJHOHQ�DDQJDDQGH�KHW�&29,'-���YLUXV�
WRFK�QRJ�QLHW�OXNNHQ��GDQ�]XOOHQ�ZLM�PRHWHQ�RYHUJDDQ�WRW�HHQ�
VFKULIWHOLMNH�YHUJDGHULQJ�RS�GH]H�GDWXP��:LM�EOLMYHQ�X�WLMGLJ�RS�GH�
KRRJWH�KRXGHQ�HQ�X�]XOW�GH�EHQRGLJGH�VWXNNHQ�RS�WLMG�RQWYDQJHQ� 
 
,Q�GH�MDDUYHUJDGHULQJ�YDQ�GLW�MDDU�LV�DIWUHGHQG�%HUW�YDQ�GHU�:HJHQ��
%HUW�LV�KHODDV�QLHW�KHUNLHVEDDU�HQ�ZLM�]XOOHQ�KHP�HQ�]LMQ� 
GHVNXQGLJH�LQEUHQJ�KHHO�HUJ�JDDQ�PLVVHQ��,Q�KHW�EHVWXXU�LV�%HUW�
WHYHQV�YRRU�GH�ZLMNYHUWHJHQZRRUGLJHUV�KHW�DDQVSUHHNSXQW�� 
2PGDW�KLM�LQ�GH]H�ZHUNJURHS�DOV�ZLMNYHUWHJHQZRRUGLJHU�UHHGV� 
DIVFKHLG�KHHIW�JHQRPHQ��LV�LQ�RYHUOHJ�PHW�%HUW�JHNR]HQ�GDW�KLM�RRN�
]LMQ�EHVWXXUVWDDN�]RX�QHHUOHJJHQ���� 
9RRU�GH�RSHQJHYDOOHQ�SODDWV�LQ�KHW�EHVWXXU�GHQNHQ�ZLM�LQ� 
%HUQG�0LVVDO�HHQ�EHVWXXUVOLG�D�L��WH�KHEEHQ�JHYRQGHQ�� 
%HUQG�]DO�WRW�DDQ�GH�MDDUYHUJDGHULQJ�DOYDVW�JDDQ�PHHGUDDLHQ�RP�
]LFK�RS�GH]H�PDQLHU�JRHG�WH�NXQQHQ�LQZHUNHQ��1D�JRHGNHXULQJ�LQ�
GH�MDDUYHUJDGHULQJ�]DO�%HUQG�GDQ�GHILQLWLHI�LQ�KHW�EHVWXXU� 
SODDWVQHPHQ� 
 
 
1DPHQV�KHW�EHVWXXU�YDQ�.%2-5RRVHQGDDO�� 
/LD�2SHQHHU��VHFUHWDULV 
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$FWLYLWHLWHQNDOHQGHU�.%2-5RRVHQGDDO 
 

 
 

 
 
 

  -XQL 

'L � ������XXU�-HX�GHV�ERXOHV 

'R � ������XXU�)LHWVHQ 

'L � ������XXU�-HX�GHV�ERXOHV 

'R �� ������XXU�)LHWVHQ 

'L ����� ������XXU�-HX�GHV�ERXOHV 

'R ����� ������XXU�)LHWVHQ 

'L ����� ������XXU�-HX�GHV�ERXOHV 

'R ����� ������XXU�)LHWVHQ 

'L ����� ������XXU�-HX�GHV�ERXOHV 

 ��� -XOL 

'R ����� ������XXU�)LHWVHQ 

'L ����� ������XXU�-HX�GHV�ERXOHV 

'R ����� ������XXU�)LHWVHQ 

'L ����� ������XXU�-HX�GHV�ERXOHV 

'R ����� ������XXU�)LHWVHQ 

'L ����� ������XXU�-HX�GHV�ERXOHV 

'R ����� ������XXU�)LHWVHQ 

'L ����� ������XXU�-HX�GHV�ERXOHV 

'R ����� ������XXU�)LHWVHQ 
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,QIRUPDWLH�RYHU�.%2-DFWLYLWHLWHQ 
 
-HX�GH�%RXOHV 
3ODDWV��:LMNKXLV�GH�:LHNHQ 
&R|UGLQDWRU��&HHV�+ROLHURRN��WHO����-�������� 
 
)LHWVHQ 
3ODDWV��.HLMHQEXUJ 
&RRUGLQDWRUHQ��-DQ�+HQGULN[��WHO�������� 
7RRQ�-DQVHQ�WHO����-�������� 
 
 

*RHGNRSH�ULMEHZLMVNHXULQJ�6HQLRUHQ�LQ�5RRVHQGDDO 

6HQLRUHQ�GLH�YRRU�YHUOHQJLQJ�YDQ�KXQ�ULMEHZLMV�PRHWHQ�ZRUGHQ� 
JHNHXUG��NXQQHQ�KLHUYRRU�WHUHFKW ELM�*RHGNRSH�.HXULQJHQ�RS� 
���PHL�HQ�YHUYROJHQV�HHQV�SHU�PDDQG�ELM�/DDQ�����/DDQ�YDQ� 
%UDEDQW�����9RRU�LQIRUPDWLH�HQ�HHQ�DIVSUDDN�EHOW�X�QDDU�KHW� 
ODQGHOLMNH�DIVSUDNHQEXUHDX������-������������=HOI�HHQ�GDWXP� 
UHVHUYHUHQ�NDQ�YLD�GH�ZHEVLWH� ZZZ�JRHGNRSHNHXULQJHQ�QO�� 

7DULHYHQ��LQFO��%7:�������%�(�HQ�PHGLVFK�¼������� 

/HW�RS��+HW�LV�QLHW�PRJHOLMN�UHFKWVWUHHNV�ELM�GH�ORFDWLH�HHQ� 
DIVSUDDN�WH�PDNHQ� 

9RRUGDW�X�QDDU�GH�NHXULQJ�JDDW�GLHQW�HU�HHUVW�HHQ�*H]RQGKHLGV�
YHUNODULQJ�JHNRFKW�WH�ZRUGHQ�HQ�LV�YHUNULMJEDDU�ELM�GH�JHPHHQWH�HQ�
YLD�LQWHUQHW�RS�PLMQ�FEU�QO��LQORJJHQ�PHW�'LJL'�� 
8�EHDQWZRRUGW�GH�YUDJHQ�HQ�VWXXUW�GH�*H]RQGKHLGVYHUNODULQJ�QDDU�
KHW�&%5��+HW�NDQ�HHQ�DDQWDO�ZHNHQ�GXUHQ�YRRUGDW�X�GH�SDSLHUHQ�
GLH�GH�DUWV�PRHW�LQYXOOHQ�WKXLVJHVWXXUG�NULMJW�YDQ�+HW�&%5��SHU�
SRVW�RI�YLD�GH�PDLO��� 
'H�YHUZHUNLQJ�HQ�EHRRUGHOLQJ�GRRU�KHW�&%5�NDQ�PHHUGHUH�PDDQ�
GHQ�LQ�EHVODJ�QHPHQ��*HDGYLVHHUG�ZRUGW�RP�UXLP�YDQ�WHYRUHQ�HHQ�
DIVSUDDN�WH�PDNHQ�YRRU�GH�NHXULQJ��2RN�LQZRQHUV�XLW�RPOLJJHQGH�
JHPHHQWHQ�]LMQ�YDQ�KDUWH�ZHONRP� 

$QWHQQH�MXQL�MXOL����� 

�� 

,QIRUPDWLH�YDQ�GH�:LMNYHUWHJHQZRRUGLJHUV 
 
'H�DIJHORSHQ�PDDQGHQ�YDQ�GLW�MDDU�]LMQ�HU�YHUVFKLOOHQGH� 
YHUDQGHULQJHQ�ELM�GH�JURHS�YDQ�GH�ZLMNYHUWHJHQZRRUGLJHUV� 
5LHQ�GH�-RQJ��RRN�GUXNNHU��LV�RYHUOHGHQ�� 
&HHV�%DOHPDQV�LV�JHVWRSW��ZHJHQV�]LMQ�JH]RQGKHLG��%HUW�YDQ�GH�
:HJHQ�LV�JHVWRSW�HQ�(OO\�3ULFN�NDQ�QRJ�QLHW�IXQFWLRQHUHQ�YDQZHJH�
HHQ�KDUGQHNNLJH�EOHVVXUH� 
,QWXVVHQ�]LMQ�GH�YDFDWXUHV�GLH�YULM�NZDPHQ�LQJHYXOG�PHW�QLHXZH�
YULMZLOOLJHUV� 
'LW�]LMQ�/HR�6SLMNVWUD��*HHUW�6LEHQV��*HRUJH�%ROPHUV��$G�5HQV�HQ�
&RUU\�.RRPDQV� 
'H�ZLMNHQ�]LMQ�RRN�DDQJHSDVW��GXV�KHW�NDQ�]LMQ�GDW�HHQ�DQGHUH�
ZLMNYHUWHJHQZRRUGLJHU�GDQ�X�JHZHQG�EHQW�GH�$QWHQQH�2QV�ELM�X�LQ�
GH�EULHYHQEXV�GRHW� 
+HW�GUXNNHQ�YDQ�GH�$QWHQQH�1LHXZVEULHI�ZRUGW�QX�JHGDDQ�GRRU�
$GUL�YDQ�+HPHUW�HQ�DOV�UHVHUYH�GUXNNHU�5HQp�-DQVHQ� 
$GUL�YDQ�+HPHUW�LV�WHYHQV�RRN�UHVHUYHZLMNYHUWHJHQZRRUGLJHU�HQ�
GRHW�PRPHQWHHO�GH�ZLMN�YDQ��-DQ�0RXZHQ��-DQ�0�VWDDW�RS�HHQ�
ZDFKWOLMVW�YRRU�HHQ�QLHXZH�KHXS��PDDU�LQ�FRURQDWLMG�NDQ�GDW�ZHO�
ODQJHU�GXUHQ�GDQ�QRUPDDO� 
,N�ZHQV�DO�GH]H�QLHXZH�YULMZLOOLJHUV�YHHO�VXFFHV�HQ�EHGDQN�GH� 
ZLMNYHUWHJHQZRRUGLJHUV�GLH�JHVWRSW�]LMQ�YRRU�KXQ�LQ]HW� 
 
6SHFLDOH�GDQN�DDQ�&HHV�%DOHPDQV�ZDQW�KLM�KHHIW�]LFK�WZDDOI�HQ�
HHQ�KDOI�MDDU�LQJH]HW�DOV�YULMZLOOLJH�ZLMNYHUWHJHQZRRUGLJHU�PHW�GH�
ILHWV�GRRU�]RQ��UHJHQ�HQ�ZLQG�� 
 
&R|UGLQDWRU�-DQ�+HQGULN[ 
 
 

%HVWH�PHQVHQ� 
+LHUELM�ODDW�LN�ZHWHQ�GDW�LN�JD�VWRSSHQ�DOV�ZLMNYHUWHJHQZRRUGLJHU� 
+HW�JDDW�MXOOLH�DOOHPDDO�JRHG�HQ�ZH�NRPHQ�HONDDU�QRJ�ZHO�WHJHQ� 
%HGDQNW�DOOHPDDO�YRRU�GH�ILMQH�VDPHQZHUNLQJ 

*URHWMHV�.HHV�%DOHPDQV 
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7KXLVDGPLQLVWUDWLH 
 
:LOW�X�XZ�ILQDQFLsOH�]DNHQ�RS�RUGH�EUHQJHQ��GDQ�NXQW�X�WHUHFKW�ELM�
RQ]H�RXGHUHQDGYLVHXUV�WKXLVDGPLQLVWUDWHXUV�� 
+XQ�QDPHQ�HQ�WHOHIRRQQXPPHUV�YLQGW�X�DFKWHULQ�GH]H�$QWHQQH� 
 
6LQGV�NRUW�NXQW�X�RRN�WHUHFKW�ELM� 
+HW�7KXLVDGPLQLVWUDWLHORNHW��VDPHQZHUNLQJ�YDQ�:LM]LMQWUDYHUVH�HQ�
+XPDQLWDV���+HW�7KXLVDGPLQLVWUDWLHORNHW�LV�KHW�SXQW�YRRU��KXOS�
YUDJHQ�RS�KHW�JHELHG�YDQ��ILQDQFLsOH��DGPLQLVWUDWLH� 
:HUNZLM]H 
$DQPHOGHQ�JDDW�YLD ZZZ�WKXLVDGPLQLVWUDWLHORNHW�QO 
:DQQHHU�GH�YUDDJ�ELQQHQ�LV��QHHPW�HHQ�YDQ�GH�FR|UGLQDWRUHQ�
FRQWDFW�RS�RP�GH�YUDDJ�PHHU�KHOGHU�WH�NULMJHQ�RI�RP�GLUHFW�HHQ� 
DIVSUDDN�WH�PDNHQ� (HQ�DIVSUDDN�YRRU�KHW VSUHHNXXU RI�HHQ� 
DIVSUDDN WKXLV �LQGLHQ�GH�YUDDJ�FRPSOH[HU�OLMNW�RI�KXOSYUDJHU�QLHW�
PRELHO�LV���2S�KHW�VSUHHNXXU�]LMQ�WZHH�PHQVHQ�DDQZH]LJ�RP�GH�
KXOSYUDJHU�WH�KHOSHQ�PHW�]LMQ�RI�KDDU�YUDDJ��9RRU�RQGHUVWHXQLQJ�
WKXLV�ZRUGW�LHPDQG�JH]RFKW�GLH�HHQ�NOLN�KHHIW�PHW�GH�KXOSYUDJHU��
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