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,N�ZHQV�X�GDQ�RRN��YHHO�OHHVSOH]LHU�PHW�GH]H�$QWHQQH�   
 
    �����������-RODQGD�2RVWHUERV�-�YDQ�3XO��� 
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,QOHYHUHQ�YDQ�GH�NRSLM�YRRU�GH�YROJHQGH�$QWHQQH� 
YyyU����VHSWHPEHU������RS�KHW 
 
5HGDFWLHDGUHV 
 
-RODQGD�2RVWHUERV��%DQGHOLHUVEHUJ����������6%�5RRVHQGDDO�� 
/HW�RS�QLHXZH�(-PDLO��UHGDFWLH�NER�URRVHQGDDO#JPDLO�FRP 
 
+HW�DGUHV�YDQ�KHW�VHFUHWDULDDW�VWDDW�DFKWHULQ�GH]H�$QWHQQH 
 

 
0XWDWLHV 
$GUHVZLM]LJLQJHQ��EHULFKWHQ�YDQ�RYHUOLMGHQ��YDQ�MXELOHD�� 
YHUKXL]LQJ��QLHXZH�OHGHQ�RI�ZDW�GDQ�RRN��JUDDJ�GRRUJHYHQ�DDQ 
'KU��.HHV�*HHUV��9��/HHXZHQKRHNODDQ����������%'�5RRVHQGDDO� 
7HO����-����������(-PDLO��OHGHQDGP�NER�URRVHQGDDO#JPDLO�FRP 

$QWHQQH�VHSWHPEHU����� 

� 

 1LHXZH�VSRUWDFWLYLWHLW�ELM�.%2-5RRVHQGDDO� 
 
�����������������������������9LWDDO�),7������������������������������������������������������������������������������
9HUDQWZRRUG�EHZHJHQ�YRRU�RXGHUHQ 
 
1DDVW�KHW�EHVWDDQGH�DDQERG�YDQ�.%2-VSRUWDFWLYLWHLWHQ�NXQQHQ�ZH�
HHQ�QLHXZH�DFWLYLWHLW�WRHYRHJHQ��9LWDDO�),7�� 
'LW�LV�HHQ�VSRUWDFWLYLWHLW�LQ�VDPHQZHUNLQJ�PHW�$OHFR 
:LO�MH�RS�HHQ�YHUDQWZRRUGH�PDQLHU�–�HQ�RQGHU�GHVNXQGLJH� 
EHJHOHLGLQJ�–�LQ�HHQ�RQWVSDQQHQ�VHWWLQJ�VSRUWHQ�RP�MH�VWDELOLWHLW�� 
MH�FR|UGLQDWLH��MH�NUDFKW�HQ�MH�FRQGLWLH�WH�YHUEHWHUHQ"�� 
'DQ�LV�9LWDDO�),7�]HNHU�JHVFKLNW� 
 
9DQXLW�KHW�ODQGHOLMNH�SURJUDPPD�0HHU�%HZHJHQ�9RRU�2XGHUHQ�LV�
GH�DIJHORSHQ����MDDU�YHHO�HUYDULQJ�RSJHGDDQ�PHW� 
EHZHHJDFWLYLWHLWHQ�YRRU�RXGHUHQ�� 
3OH]LHU�LQ�EHZHJHQ��OHXNH�VRFLDOH�FRQWDFWHQ�HQ�YHUDQWZRRUG� 
WUDLQHQ�]LMQ�VOHXWHOZRRUGHQ�� 
$/(&2��HHQ�VSRUWEHGULMI�JHYHVWLJG�RS�6SRUWSDUN�9LHUKRHYHQ��KHHIW�
PHW�9LWDDO�),7�HHQ�SURJUDPPD�GDW�YRRUWERUGXXUW�RS�GH�HUYDULQJHQ�
PHW�0HHU�%HZHJHQ�9RRU�2XGHUHQ��6DPHQ�PHW�HHQ�WHDP�YDQ�R�D��
I\VLRWKHUDSHXWHQ�HQ�OHHIVWLMOFRDFKHV�LV�HHQ�SURJUDPPD�JHPDDNW�
ZDDUELM�MH�RQGHU�EHJHOHLGLQJ�LQ�JURHSVYHUEDQG�NXQW�WUDLQHQ� 
 
9LWDDO�),7�LV�YRRU�DOOH�QLYHDXV�JHVFKLNW��'H�OHVVHQ�]LMQ�ELM�$/(&2�
RS�VSRUWSDUN�9LHUKRHYHQ�LQ�5RRVHQGDDO��EXLWHQ�RS�KHW�VSRUWYHOG�RI�
ELQQHQ�LQ�HHQ�J\P]DDO�� 
 
/DDJGUHPSHOLJ�HUYDUHQ�RI�9LWDDO�),7�LHWV�YRRU�X�LV"�6FKULMI�X�GDQ�LQ�
YRRU�ppQ�YDQ�GH�JUDWLV�NHQQLVPDNLQJVOHVVHQ�RS 
 
'LQVGDJ���VHSWHPEHU  ������–�������XXU 
:RHQVGDJ���VHSWHPEHU �����������������–�������XXU 
'LQVGDJ����VHSWHPEHU  ������–�������XXU 
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%HQW�X�QD�GH�NHQQLVPDNLQJVOHVVHQ�HQWKRXVLDVW"� 
+HW�OHVJHOG�EHGUDDJW�YRRU�.%2-OHGHQ��¼�������SHU�PDDQG��G�P�Y��
DXWRPDWLVFKH�LQFDVVR��9RRU�QLHW�.%2�OHGHQ�ZRUGW� 
¼���-�SHU�PDDQG�H[WUD�LQ�UHNHQLQJ�JHEUDFKW� 
 
0HHU�LQIRUPDWLH�RYHU�9LWDDO�),7�RI�DDQPHOGHQ�YRRU�GH� 
NHQQLVPDNLQJVOHVVHQ" 
 
$/(&2������–��������RI�LQIR#DOHFR�QO 
*HRUJH�%ROPHUV�.%2����–����������RI�EROPHUV#OLYH�QO 
-DQ�+HQGULN[�.%2�����-�������RI�MDQKHQGULN[��#NSQPDLO�QO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$QWHQQH�VHSWHPEHU����� 

� 

2YHUOLMGHQ�5LNXV�6HEUHJWV 
 
5LNXV�6HEUHJWV�ZDV�MDUHQODQJ�OLG�YDQ�GH�DFWLYLWHLWHQFRPPLVVLH�YDQ�
.%2-�5RRVHQGDDO��6DPHQ�PHW�GH�DQGHUH�OHGHQ�YDQ�GH� 
FRPPLVVLH��QDP�KLM��WRW�RS�KRJH�OHHIWLMG��LQ�%XXUWKXLV�.HLMHQEXUJ�
GHHO�DDQ�GH�YRRUEHUHLGLQJ�YDQ�GH�JHSODQGH�RSWUHGHQV�� 
=RZHO�PHW�KHW�RSVWHOOHQ�YDQ�GH�VWRHOHQ�HQ�WDIHOV��DOV�PHW�KHW� 
NODDU]HWWHQ�YDQ�GH�NRIILHNRSMHV� 
5LNXV�ZDV�RYHUDO�LQ]HWEDDU��2RN�GDFKW�KLM�PHH�PHW�KHW� 
VDPHQVWHOOHQ�YDQ�KHW�SURJUDPPD� 
+LM�GHHG�KHW�VWHHGV�PHW�JURWH�LQ]HW��PHW�YHHO�SOH]LHU�HQ�KXPRU�HQ�
ZDV�GDDUGRRU�HHQ�JHZDDUGHHUG�OLG�YDQ�GH�FRPPLVVLH� 
+HODDV�NRQ�KLM��ZHJHQV�]LMQ�DIQHPHQGH�JH]RQGKHLG��GH�ODDWVWH�WLMG�
QLHW�PHHU�DDQZH]LJ�]LMQ��:H�ZHQVHQ�]LMQ�IDPLOLH�YHHO�VWHUNWH�PHW�
GLW�JURWH�YHUOLHV� 
 
 
 
6HQLRUHQ�DFWLYLWHLW�,�9�1� 
 
'LQVGDJ����VHSWHPEHU�+HHPWXLQ�5XFSKHQ��������������������������������������������� 
 
 
=RDOV�JHEUXLNHOLMN�YHU]DPHOHQ�ZH�YRRU�HHQ�ILHWVWRFKW�ELM�KHW�0(&�
ZDDU�ZH�RP�������XXU�YHUWUHNNHQ�ULFKWLQJ�5XFSKHQ�� 
,Q�5XFSKHQ�DDQJHNRPHQ�NULMJHQ�ZH�HHQ�URQGOHLGLQJ�LQ�GH� 
KHHPWXLQ�GRRU�KHW�SHUVRQHHO���1D�GH�ZDQGHOLQJ�NXQQHQ�ZH�GDDU�
YDQ�HHQ�OHNNHUH�FRQVXPSWLH�JHQLHWHQ� 
 
'H�NRVWHQ�YRRU�GH�KHHPWXLQ�EHGUDJHQ�¼���SHU�SHUVRRQ�PDDU� 
QDPHQV�KHW�,91�]DO�GH�KHOIW�YRRU�RQ]H�UHNHQLQJ�ZRUGHQ�JHQRPHQ��
,91-OHGHQ�EHWDOHQ�GXV�¼����1LHW�OHGHQ�XLWHUDDUG�KHW�YROOHGLJH� 
EHGUDJ��$IUHNHQHQ�FRQWDQW�YRRU�YHUWUHN� 
 
'H]H�NHHU�GLHQW�X�]LFK�YRRUDI�DDQ�WH�PHOGHQ�LQ�YHUEDQG�PHW�KHW�
LQVFKDNHOHQ�YDQ�GH�JLGVHQ�LQ�GH�KHHPWXLQ�� 
$DQPHOGHQ�WRW�XLWHUOLMN����VHSWHPEHU�YLD�YDQ�QDVVDX#KRPH�QO�RI�
WHOHIRQLVFK������������� 
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(QNHOH�DDQGDFKWVSXQWHQ� 
9RRU�DO�RQ]H�XLWVWDSMHV�LV�KHW�JHZHQVW�RP�JRHGH�NOHGLQJ�HQ�
VFKRHLVHO�WH�GUDJHQ��7LMGHQV�ZDQGHOLQJHQ�NDQ�KHW�YULM�PRGGHULJ�
]LMQ��KHW�NDQ�UHJHQHQ�RI�KDUG�ZDDLHQ��GXV�MXLVWH�NOHGLQJ�LV� 
EHODQJULMN� 
7HQ�WZHHGH�]LMQ�ZH�DOWLMG�DIKDQNHOLMN�YDQ�KHW�ZHHU��$OV�KHW�VOHFKW�
ZHHU�LV�NDQ�HHQ�ZDQGHOLQJ�RI�ILHWVWRFKW�QLHW�GRRUJDDQ��:H�KHEEHQ�
EHVORWHQ�GDW�MH�RS�GH�EHZXVWH�GDJ�WRW�XLWHUOLMN�������XXU�NXQW�EHOOHQ�
PHW�GH�YUDDJ�RI�DOOHV�GRRUJDDW�RI�QLHW��+LHUYRRU�NXQ�MH�GH�YROJHQGH�
WHOHIRRQQXPPHUV�JHEUXLNHQ� 
-DF�+HLMPDQV�������������RI�+DQV�YDQ�1DVVDX������������ 
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$FWLYLWHLWHQNDOHQGHU�.%2-5RRVHQGDDO 
 

 
 

 
 
 

�  $XJXVWXV 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L �� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

  6HSWHPEHU 

'R � ������XXU�)LHWVHQ 

9U � �����-������XXU�$TXD-DHURELF 

0D � ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L � �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R � ������XXU�)LHWVHQ 

9U �� �����-������XXU�$TXD-DHURELF 

0D �� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-�����XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� ������XXU�)LHWVHQ 

9U ����� �����-������XXU�$TXD-DHURELF 



.%2-5RRVHQGDDO 

� 

 
 

 

,QIRUPDWLH�RYHU�.%2-DFWLYLWHLWHQ 
 
'\QDPLFWHQQLV 
3ODDWV��6SRUWKDO�GH�2PJDQFN��0ROHQVWUDDW�����:RXZ 
&R|UGLQDWRU��-DQ�%UDDW��WHO����-��������� 
  EUDDW�MDQ�#JPDLO�FRP 
 
=XPED� 
3ODDWV��'DQVFHQWUXP�5RWWLHU��9LMIKXL]HQEHUJ��� 
&R|UGLQDWRU��-DQ�+HQGULN[��WHO���������������������� 
 
$TXD-DHURELF 
3ODDWV��=ZHPEDG�³GH�6WRN´ 
&R|UGLQDWRU���/XFLH�1HOHQ��WHO�������� 
 
-HX�GH�%RXOHV 
3ODDWV��:LMNKXLV�GH�:LHNHQ 
&R|UGLQDWRU��&HHV�+ROLHURRN��WHO����-�������� 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� ������XXU�)LHWVHQ 

9U ����� �����-������XXU�$TXD-DHURELF 

0D ����� ����-������HQ������-������=XPED 
�����-������XXU�$TXD-DHURELF 

'L ����� �����-������XXU�'\QDPLFWHQQLV 
�����-������XXU�-HX�GHV�ERXOHV 
�����-������XXU�$TXD-DHURELF 

'R ����� ������XXU�)LHWVHQ 

$QWHQQH�VHSWHPEHU����� 

�� 

6SRUWDFWLYLWHLWHQ�LQ�VDPHQZHUNLQJ�PHW� 
.%2-5RRVHQGDDO 
 
:DONLQJ�)RRWEDO 
,HGHUH�ZRHQVGDJRFKWHQG�YDQ�������XXU�WRW�������XXU 
3ODDWV���'92�¶���6SRUWVWUDDW�����6SRUWSDUN�+XOVGRQN� 
,QIR���3LHW�YDQ�2VWD��WHO����-�������� 
���������-DQ�+HQGULN[��WHO������-������ 
 
'UX�<RJD 
,HGHUH�PDDQGDJPLGGDJ�YDQ������XXU�WRW�������XXU�HQ�YDQ 
������WRW������XXU�HQ�RS�ZRHQVGDJDYRQG�YDQ�������WRW�������XXU� 
3ODDWV��%XXUKXLV�.HLMHQEXUJ 
,QIR��/LD�.HUVWHQV��7HO������������ 
H-PDLO��GUX\RJDURRVHQGDDO#JPDLO�FRP 
 
2RN�'UX�<RJD�LV�ZHHU�JHVWDUW 
 

�����������������������6WLOWH�LQ�EHZHJLQJ 
'UX�\RJD�LV�HHQ�UXVWLJH��G\QDPLVFKH�YRUP�YDQ�\RJD��-H�ZHUNW�DDQ�
KHW�VRHSHO�KRXGHQ�YDQ�MH�OLFKDDP�HQ�KHW�KHOSW�MH�ELM�KHW� 
RQWZLNNHOHQ�YDQ�PHQWDOH�DOHUWKHLG�HQ�HPRWLRQHOH�YHHUNUDFKW����������
'H�DGHPKDOLQJ�LV�HUJ�EHODQJULMN����KHW�LV�GH�EUXJ�WXVVHQ�OLFKDDP�HQ�
JHHVW��2P�QRJ�PHHU�GLHSJDQJ�WH�HUYDUHQ�ZRUGW�HU�RRN�JHZHUNW�
PHW�YLVXDOLVDWLH�HQ�DIILUPDWLH���'UX�\RJD�LV�YRRU�MRQJ�HQ�RXG����������������������������������������������������������������
6WRHOHQ��PDWMHV��NXVVHQWMHV�HQ�GHNHQWMHV�]LMQ�LQ�GH�UXLPWH� 
DDQZH]LJ��1HHP�DOOHHQ�HHQ�EDGODNHQ�HQ�HHQ�IOHVMH�ZDWHU�PHH�� 
 
'H]H�OHVVHQ�ZRUGHQ�JHJHYHQ�LQ�%XXUWKXLV�.HLMHQEXUJ�RS� 
PDDQGDJPLGGDJ�YDQ�������XXU�WRW�������XXU�HQ�YDQ�������XXU�WRW�
������XXU�� 
2RN�RS�ZRHQVGDJDYRQG�LV�HU�HHQ�OHV�YDQ�������XXU�WRW�������XXU� 
'H�NRVWHQ�YRRU�.%2-OHGHQ�]LMQ�¼������SHU�OHV�HQ�YRRU�QLHW�OHGHQ� 
¼������SHU�OHV 
$DQPHOGHQ�HQ�PHHU�LQIRUPDWLH�ELM� 
/LD�.HUWHQV�7HO������������ 
H-PDLO���GUX\RJDURRVHQGDDO#JPDLO�FRP 
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9DFDWXUHV�LQ�GH�ZHUNJURHSHQ� 
 
1X�ZH�ODQJ]DDPDDQ�ZHHU�JDDQ�RSVWDUWHQ�NRPHQ�ZH�WRW�GH� 
FRQFOXVLH�GDW�HU�GH�DIJHORSHQ�PDDQGHQ�ZHO�ZDW�YDFDWXUHV�]LMQ� 
RQWVWDDQ� 
(U�]LMQ�ZDW�YULMZLOOLJHUV�ELMJHNRPHQ�PDDU�RRN�RP�YHUVFKLOOHQGH� 
UHGHQHQ�DI�JHYDOOHQ� 
 
'H�EH]RHNJURHS�NDQ���YULMZLOOLJHUV�H[WUD�JHEUXLNHQ�RP�KHW�DDQWDO�
WH�EH]RHNHQ�DGUHVVHQ�SHU�SHUVRRQ�QLHW�WH�JURRW�WH�ODWHQ�ZRUGHQ� 
,QIRUPDWLH�NXQW�X�LQZLQQHQ�ELM�PHYURXZ�1HO�0RXZHQ��WHO�������� 
 
'H�ZHUNJURHS�UHL]HQ�NDQ�HU�QRJ�ZHO���YULMZLOOLJHUV�ELMKHEEHQ�YRRU�
KHW�EHJHOHLGHQ�YDQ�UHL]HQ�HQ�KHW�PHHGHQNHQ�RYHU�WRHNRPVWLJH�
UHL]HQ� 
,QIRUPDWLH�NXQW�X�LQZLQQHQ�ELM�/HHQ�2SHQHHU�WHO��������������RI�
HPDLO�NER�UHL]HQ�URRVHQGDDO#JPDLO�FRP 
 
'H�DFWLYLWHLWHQ�FRPPLVVLH�]RHNW�QRJ�HQNHOH�³VWHUNH�PHQVHQ´�YRRU�
KHW�YHUULFKWHQ�YDQ�KDQG�HQ�VSDQGLHQVWHQ���]DDO�LQ�RUGH�PDNHQ�� 
,QIRUPDWLH�NXQW�X�LQZLQQHQ�ELM� 
PHYURXZ�0DULDQQH�Y�G�/XLMWJDDUGHQ�WHO��������������RI�HPDLO� 
PDULDQQHYGOXLMWJDDUGHQ#JPDLO�FRP 
 
9RRU�DOJHKHOH�LQIRUPDWLH�NXQW�X�RRN�WHUHFKW�ELM�KHW�VHFUHWDULDDW�YDQ�
.%2-5RRVHQGDDO� 
 
 
 

$QWHQQH�VHSWHPEHU����� 

�� 

 
 

 
��������� 
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%UHQJ�OHWWHUV�XLW�GH�SX]]HO�RYHU�QDDU�GH�KRNMHV�PHW�KHW� 
FRUUHVSRQGHUHQGH�QXPPHU� 

 

+RUL]RQWDDO�� 

��JRGVVSUDDN���YOLHJWXLJORRGV����YHUPDDN����WHXJ� 
���SO��LQ�*HOGHUODQG����NOHLQNXQVW����YLD����QDWULXP����DOOHHQUHFKW�
���VHOHQLXP����JRGVGLHQVW�Y�G��PRVOLPV����KXOS]HLO����LQWHUHVW� 
���ULY��LQ�'XLWVODQG����&KLQHHV�YRHGVHO����SODWYLV����QDJHVODFKW� 
���KRN�PHW�JDDV����NXLO����LM]HUKRXGHQGH�JURQG� 
���QLHW�RYHUYORHGLJ����(XURSHDDQ����UHNHQWHNHQ����VFKHHSVWRXZ�
���YDUNHQWMH����NQDDJGLHU����SDUW����ULMVWJHUHFKW����IHLWHOLMN� 
���JHVORWHQ����WRHWVLQVWUXPHQW����SRSXODLU����OHQJWHPDDW� 
���DOV�RQGHU����]DQGKHXYHO����EHQDGHOHQ����VOXLV����KXOGLJHQ� 
���GLHUOLMNH�XLWZHUSVHOHQ����RPJHYLQJ����GULQJHQG� 
 
 
9HUWLFDDO� 
� 
��EDE\VLW���KHUWMH���UHHGV���HQWKRXVLDVPH���KRJH�VWDQG� 
��*HGHSXWHHUGH�6WDWHQ���KRJH�EHUJ���R[LGDWLH����GH�RXGVWH� 
���GDPHVNOHGLQJ����VFKDDOGLHU����JURHSMH�PX]LNDQWHQ� 
���EXLWHQNDQV����YURXZHQNOHGLQJ����GZLQJHODQG����PDI� 
���ZDWHU�LQ�8WUHFKW����RYHUJHOHYHUG�YHUKDDO����ODQG�LQ�$IULND� 
���ERRPYUXFKW����HHUVWH�DDQ]HW����YURXZWMHVVFKDDS� 
���JHERXZ�LQ�$PVWHUGDP����JHERJHQ�EHHQ����JURWH�SDSHJDDL� 
���]HHPDFKW����RSJHVWHOGH�ULM����JHHXZHQ����EHPRHGLJLQJ� 
���HLNHQVFKRUV����VHL]RHQ����(QJHOVH�WLWHO����UHXVDFKWLJ� 
���ERYHQVWH�GHHO����JORULH����YRRU]HWVHO����ZHHOGH� 
���GLNNH�NOHYHULJH�VWRI����JULMV�JHVWHHQWH����YUHHPGH�PXQW� 
���QDPHOLMN����PLM� 

$QWHQQH�VHSWHPEHU����� 

�� 

+HW�SURMHFW�µ7LMG�YDQ�MH�OHYHQ¶� 
 
%HQW�X����"�+HHIW�X�]LQ�RP�LHWV�QLHXZV�WH�OHUHQ��PHQVHQ�WH� 
RQWPRHWHQ�HQ�VDPHQ�FUHDWLHI�DDQ�GH�VODJ�WH�JDDQ�PHW� 
NXQVWHQDDUV�XLW�GH�EXXUW��'DQ�LV�KLHU�XZ�NDQV�� 
 
2S����DXJXVWXV�VWDUWHQ�ZH�PHW�µ7LMG�YDQ�MH�OHYHQ¶��=HV�ZHNHQ�
ODQJ��HONH�GLQVGDJPLGGDJ�HHQ�QLHXZH�XLWGDJLQJ��+RH�OHXN�LV�GDW� 
µ7LMG�YDQ�MH�OHYHQ¶�LV�HHQ�SURMHFW�YRRU�LHGHUHHQ��'XV�RRN�YRRU� 
PHQVHQ�GLH�]LFK]HOI�PLVVFKLHQ�QLHW�]R�FUHDWLHI�YLQGHQ�� 
2I�YRRU�PHQVHQ�GLH�KHW�PRHLOLMN�YLQGHQ�RP�QLHXZH�FRQWDFWHQ�WH�
OHJJHQ�RI�HURSXLW�WH�JDDQ��*XQ�X]HOI�GH]H�NDQV��KHW�OHYHUW�X�YHHO�
OHXNH�HQ�QLHXZH�HUYDULQJHQ�RS� 
 
1LHXZVJLHULJ�JHZRUGHQ"�0HOG�X�GDQ�VQHO�DDQ� 
/HW�RS��DDQPHOGHQ�LV�YHUSOLFKW�LQ�YHUEDQG�PHW�GH�&RURQD-UHJHOV� 
8�EHQW�YDQ�KDUWH�ZHONRP�� 
%RYHQGRQN��%RYHQGRQN�����LQ�5RRVHQGDDO� 
 
+HHIW�X�YUDJHQ��RI�ZLOW�X�]LFK�DDQPHOGHQ"� 
1HHP�FRQWDFW�RS�PHW�ppQ�YDQ�GH�SURMHFWOHLGHUV�� 
+HLG\�GH�0RO���**'�:HVW-%UDEDQW��W�P�GLQVGDJ����DXJXVWXV� 
K�PRO#JJGZHVWEUDEDQW�QO��WHO����-��������� 
$QJHOD�6FKXO]���**'�:HVW-%UDEDQW��YDQDI����DXJXVWXV��
D�VFKXO]#JJGZHVWEUDEDQW�QO��WHO���-��������� 
%HNLMN�RQ]H�ZHEVLWH�ZZZ�WLMGYDQMHOHYHQ�FRP�YRRU�PHHU�LQIRUPDWLH 
 
 
 
 
 
 
 
 
 
 
 
2SORVVLQJ�SX]]HO��=RPHUKXLVMH 



.%2-5RRVHQGDDO 

�� 

'H�6WDPWDIHO 
 
'H�VWDPWDIHO�LV�GH�RQWPRHWLQJVSOHN�YRRU�PHQVHQ�LQ�5RRVHQGDDO�HQ�
GH�RPOLJJHQGH�GRUSHQ��8�NXQW�GDDU�WHUHFKW�YRRU�HHQ�NRSMH�NRIILH��
HHQ�JRHG�JHVSUHN��HHQ�OHXNH�DFWLYLWHLW�HQ�RI�HHQ�JH]RQGH�PDDOWLMG��
(U�LV�VSHFLDOH�DDQGDFKW�YRRU�VSRUW�GRRU�6SRUWVHUYLFH� 
1RRUG�%UDEDQW�HQ�FXOWXXU�GRRU�&XOWXXU&RPSDDQ�]RDOV�� 
:DQGHOJURHSHQ��EHZHJLQJVDFWLYLWHLWHQ��EHHOGHQGH�NXQVW�HQ� 
PX]LHN� 
8�KHHIW�JHHQ�YHUZLM]LQJ�QRGLJ��PDDU�L�Y�P��GH�FRURQDPDDWUHJHOHQ�
PRHW�X�ZHO�HHQ�DIVSUDDN�PDNHQ�RP�HHQ�SOHNMH�WH�UHVHUYHUHQ��8�
NXQW�FRQWDFW�RSQHPHQ�PHW� 
 
6WDPWDIHO�:LHNHQGDHO�����-�������� 
6WDPWDIHO�%RYHQGRQN�����-�������� 
6WDPWDIHO�:DWHUODQG�������-�������� 
2SHQLQJVWLMGHQ��PD�W�P�YULM�YDQ�������XXU�WRW�������XXU 
 
6WDPWDIHO�1LVSHQ�HQ�+HHUOH���-�������� 
2SHQLQJVWLMG�1LVSHQ�PDDQGDJ�YDQ�������XXU�WRW�������XXU 
2SHQLQJVWLMG�+HHUOH�ZRHQVGDJ�YDQ�������XXU�WRW�������XXU 
 
:LOW�X�PHHU�LQIRUPDWLH�RYHU�GH�VWDPWDIHOV�QHHP�GDQ�FRQWDFW�RS�
PHW�0DQXHOD�3HULQRWWR��FR|UGLQDWRU�VWDPWDIHOV��WHO����-���������RI�
HPDLO��LQIR#VWDPWDIHOVURRVHQGDDO�QO 

$QWHQQH�VHSWHPEHU����� 

�� 

��������������������������4RTR'DQV�  
'DQVHQ�HQ�EHZHJHQ�RS�PX]LHN�YRRU�VHQLRUHQ 
 
+HW�LV�EHZH]HQ�GDW�GDQVHQ�JH]RQG�LV�YRRU�OLFKDDP�HQ�JHHVW�� 
-H�EOLMIW�HU�ILW�YDQ�HQ�KHW�KHHIW�HHQ�SRVLWLHI�HIIHFW�RS�GH�KHUVHQHQ�� 
'DDUQDDVW�LV�KHW�RRN�JH]HOOLJ�RP�VDPHQ�WH�GDQVHQ� 
4RTR'DQV��ELHGW�OHVVHQ�DDQ�ZDDULQ�YHUVFKLOOHQGH�GDQVVWLMOHQ�DDQ�
ERG�NRPHQ�RS�DOOHUOHL�VRRUWHQ�PX]LHN�� 
'H�OHV�LV�YRRU�LHGHUHHQ�WRHJDQNHOLMN��PHW�RI�]RQGHU�GDQVHUYDULQJ��
'H�OHVLQKRXG�LV�G\QDPLVFK��JHYDULHHUG�HQ�JHOLMN�WH�YROJHQ�� 
+HW�SOH]LHU�YDQ�EHZHJHQ�VWDDW�ELM�4RTR'DQV��YRRURS� 
,Q�VHSWHPEHU�VWDUWHQ�ZLM�PHW�GH]H�FXUVXV��X�EHQW�ZHONRP�RP� 
JHKHHO�YULMEOLMYHQG�HHQ�JUDWLV�SURHIOHV�WH�NRPHQ�YROJHQ� 
 
'H�OHVVHQ�]LMQ�YDQDI�GRQGHUGDJ���VHSWHPEHU��LHGHUH�GRQGHUGDJ�
YDQ�������WRW�������XXU�LQ�GH�GDQVVWXGLR�YDQ�4RTR'DQV���� 
'H�GDQVVWXGLR�EHYLQGW�]LFK�LQ�KHW�&XOWXXUKXLV��%RYHQGRQN������ 
ORNDDO������ 
 
0HHU�LQIRUPDWLH��ZZZ�4RTR'DQV�QO�RI�PDLO�RI�EHO�QDDU��
TRTRGDQV#JPDLO�FRP�-����������� 



.%2-5RRVHQGDDO 

�� 

,QIRUPDWLH�RYHU�GH�OHGHQ 
 
=LM�GLH�RQV�RQWYLHOHQ� 
+U��-�3��+DQHYHHU 
0Z��'�$�$��%DUHQGVH�-�6FKHHSHUV 
+U��+�0�$��9RV 
+U��0��YDQ�%HUJHQ 
0Z��0��.RQLQJV�-�*RPPHUV 
0Z��$�-�0��YDQ�+RRI 
0Z��$�-�0��GH�.RQLQJ�-�6WXDUW� 
0Z��-��9HUDDUW�-�YDQ�6SUXQGHO 
  'DW�]LM�PRJHQ�UXVWHQ�LQ�YUHGH 
 
1LHXZH�OHGHQ� 
+U��+�3�,��:LOOHPVHQ 
0Z��:�+�0��:LOOHPVHQ�-�-RQJHQHHOHQ 
0Z��+�:�$��1LMVVHQ�-�%RXZPHHVWHU 
0Z��+�0�)��0DDV�-�YDQ�+HOPRQG 
+U��,�/�$��%DHWHQV 
0Z��'�-�0��%DHWHQV�-�YDQ�2RUVFKRW 
 
 

 

*RHGNRSH�ULMEHZLMVNHXULQJ�VHQLRUHQ�LQ�5RRVHQGDDO 

6HQLRUHQ�GLH�YRRU�YHUOHQJLQJ�YDQ�KXQ�ULMEHZLMV�PRHWHQ�ZRUGHQ� 
JHNHXUG��NXQQHQ�KLHUYRRU�WHUHFKW ELM�*RHGNRSH�.HXULQJHQ�RS����
DXJXVWXV�HQ�YHUYROJHQV�HHQV�SHU�PDDQG�ELM�/DDQ�����/DDQ�YDQ�
%UDEDQW�����9RRU�LQIRUPDWLH�HQ�HHQ�DIVSUDDN�EHOW�X�QDDU�KHW� 
ODQGHOLMNH�DIVSUDNHQEXUHDX������-������������=HOI�HHQ�GDWXP� 
UHVHUYHUHQ�NDQ�YLD�GH�ZHEVLWH� ZZZ�JRHGNRSHNHXULQJHQ�QO�� 

7DULHYHQ��LQFO��%7:�������%�(�PHGLVFK�¼������� 

/HW�RS��+HW�LV�QLHW�PRJHOLMN�UHFKWVWUHHNV�ELM�GH�ORFDWLH�HHQ�DI�
VSUDDN�WH�PDNHQ� 

 

$QWHQQH�VHSWHPEHU����� 

�� 

 
:DW�ELHGW�GH�.%2�PLM�DOV�OLG" 
 

· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�HHQ�YRRU�X� 
 JXQVWLJH�FROOHFWLHYH�]LHNWHNRVWHQYHU]HNHULQJ� 

 
· 0DDQGHOLMNVH�LQIRUPDWLH�YLD�GH�EODGHQ�$17(11(�HQ�216� 

 
· 6SHFLDOH�LQIRUPDWLH�JHULFKW�RS�RXGHUHQ�HQ�YLWDOH�VHQLRUHQ� 

 
· 'HHOQDPH�DDQ�GRRU�.%2�5HL]HQ�JHRUJDQLVHHUGH�GDJ-�HQ�

PHHUGDDJVH�UHL]HQ�LQ�ELQQHQ�HQ�EXLWHQODQG�WHJHQ�JXQVWLJH�
SULM]HQ� 

 
· 0DDQGHOLMNVH�DFWLYLWHLWHQ�HQ�ELMHHQNRPVWHQ��]RDOV�MHX-GH�

ERXOHV��ILHWVWRFKWHQ��ZDQGHOHQ��WRQHHO��]DQJ��GDQV�HQ�ELQJR� 
 

· 'HHOQDPH�DDQ�'\QDPLFWHQQLV��$TXD-DHURELF��=XPED�� 
 :DONLQJ�)RRWEDO��)LWKRFNH\�HQ�'UX�<RJD� 

 
· -DDUOLMNV�HHQ�XLWEXQGLJH�6LQWHUNODDV-�HQ�XLWJHEUHLGH� 
 $GYHQWVYLHULQJ� 

 
· 0RJHOLMNKHLG�WRW�GHHOQDPH�DDQ�GLYHUVH�FRPPLVVLHV�� 
 ZHUNJURHSHQ�RI�EHVWXXUVIXQFWLH�ELQQHQ�GH�YHUHQLJLQJ� 

 
· +XOS�HQ�DGYLHV�ELM�XZ�EHODVWLQJDDQJLIWH� 

 
· 9RRUGHOLJH�DDQELHGLQJHQ�HQ�NRUWLQJHQ�DOV�.%2-OLG� 

 
· $OV�VHQLRU�VDPHQ�PHW�YHOH�OHGHQ�YDQ�.%2�5RRVHQGDDO� 
 DFWLHI�WH�EOLMYHQ� 

 
· /DJH�FRQWULEXWLH�SHU�MDDU��LQ������¼�������ELM�DXWRPDWLVFKH�

LQFDVVR� 



.%2-5RRVHQGDDO 

�� 

+RH�ZRUG�LN�OLG�YDQ�GH�.%2�""" 
 
 
���$DQPHOGLQJVIRUPXOLHU���RI�YLD�ZHEVLWH  
  
��1DDP�HQ�YRRUOHWWHUV ��««� «««««�������������������������0�9� 

��*HERRUWHGDWXP�  ��««««««««« 

��1DDP�HQ�YRRUOHWWHUV ��«««««««««««««�«��0�9� 

��*HERRUWHGDWXP� �� ��««««««««« 

��$GUHV�KXLVQXPPHU ��««««««««��«««�««««��� 
  
��3RVWFRGH�ZRRQSODDWV� ��«««��«�--��««««««�««««� 
  
��7HOHIRRQQXPPHU �� ��«««��«�--�«««««««�««««� 
  
��(-PDLODGUHV  �� �����«««��««««�#�������������������������� 
� 
��:LO�ZLOOHQ�JUDDJ�OLG�ZRUGHQ�SHU ��««««««««�������GDWXP� 
  
��,N�ZLM�EHQ�]LMQ�� 2�JHKXZG���2�VDPHQZRQHQG���2�DOOHHQVWDDQG 
  
�� 
3ODDWV«««««««««���'DWXP���««««««««« 
    ���� 
��,Q]HQGHQ�QDDU�    
��/HGHQDGPLQLVWUDWLH��.%2�5RRVHQGDDO 

��9DQ�/HHXZHQKRHNODDQ���������%'�5RRVHQGDDO 
��WHO������-������ 
��ZHEVLWH��ZZZ�NER-URRVHQGDDO�QO 
  

1D�RQWYDQJVW�YDQ�XZ�DDQPHOGLQJVIRUPXOLHU�]DO�GRRU�HHQ�YDQ�RQ]H�
ZLMNYHUWHJHQZRRUGLJHUV�FRQWDFW�PHW�X�ZRUGHQ�RSJHQRPHQ�WHU� 
YHUGHUH�DIZHUNLQJ� 
  
 

$QWHQQH�VHSWHPEHU����� 

�� 

,QIRUPDWLH�YRRU�GH�OHGHQ 
 
2XGHUHQDGYLVHXUV 
'KU��%��$DQUDDG  WHO�������� 
'KU��$��-DFREV  WHO�������� 
'KU��)���3HHWHUV�  WHO�������� 
'KU��:��0DDV  WHO�������� 
 
7KXLVDGPLQLVWUDWHXUV 
'KU��$��-DFREV   WHO�������� 
'KU��$��YDQ�+RRI   WHO�������� 
'KU��%��$DQUDDG   WHO�������� 

%HODVWLQJDGYLVHXUV 
'KU��6��YDQ�GHQ�%HUJ� WHO����-��������  
'KU��-��6FKHQN  � � � �   WHO����-�������� 
'KU��%��$DQUDDG        � WHO����-��������           
'KU��$��YDQ�+RRI       � WHO������-������          
'KU��-��3LHWMRXZ � � � �  WHO����-�������� 
'KU��$��-DFREV        � � WHO������-������� 
'KU��-��9RHWHQ         �          WHO����-�������� 
 
&OLsQWRQGHUVWHXQLQJ 
'KU��%��$DQUDDG�  WHO�������� 
'KU��:��0DDV�  WHO�������� 
0HYU��)��Y�G��:HLMJDHUW� WHO�������� 
 
%H]RHNJURHS��YRRU]�� 0HYU��1��0RXZHQ  WHO�������� 
 
6HFUHWDULDDW 
9DQ�/HHXZHQKRHNODDQ�����������%'�5RRVHQGDDO�� 
7HOHIRRQ�����-������ 
(-0DLO���VHFUHWDULV�NER�URRVHQGDDO#JPDLO�FRP 
 
:HEVLWH��ZZZ�NER-URRVHQGDDO�QO 
 
%DQNUHNHQLQJQXPPHU�.%2-5RRVHQGDDO�1/��5$%2���������� 
 
� 


